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Chapter 2: 

Enormous Changes in Society 
Excerpted from The Bullying Antidote  

by Dr. Louise Hart and Kristen Caven 

 

All change is not growth, as all movement is not forward. — Ellen Glasgow  

 

Imagine a town where there are no suicides, no alcoholism, no drug addiction, very 

little crime, and no one is on welfare. Imagine a town where people don’t die from heart 

disease, but simply of old age. If you’ve read Outliers by Malcolm Gladwell, you know 

this town is real. When Roseto, Pennsylvania, was studied for the unusually high quality 

of health in its inhabitants, researchers were surprised when they couldn’t find any 

dietary or genetic differences between them and people in surrounding areas. 

Researchers were also surprised to see the social norms in Roseto. Three generations 

typically live together in a household. People sit on their porches and talk to each other. 

Everyone is friendly and supportive of one another. There are no strangers in this town—

and there never have been. That’s because the original settlers came from a town in Italy 

of the same name. They moved to America in small groups and duplicated their village, 

right down to the stonework and rosemary bushes. They brought their relationships with 

them, along with their customs (and their recipes), their governing principles, and their 

protective social structure. 



© 2016 Louise Hart and Kristen Caven                            The Zorgos Project 
drlouisehart.com • kristencaven.com   zorgosproject.org 

2 

We can use the Italian Roseto and the Pennsylvania Roseto as starting points to 

compare the Old and New Worlds. When we find a slice of the Old World set down in 

the New World, we can see the enormous changes we’ve made to our social structures as 

we’ve embraced the modern world in our quest for progress. 

Culture for any group of people is the product of their history. Yet throughout history, 

children have often been stripped of their heritage, their language, and their identity in the 

process of acculturation; Native Americans and African slaves are all-too-familiar 

American examples. Acculturation is a series of occurrences in which members of one 

cultural group adopt the beliefs and behaviors of another group. In the “melting pot” of 

America, children of immigrants have all experienced the positive and negative effects of 

acculturation. 

Culture shock is defined as the psychic distress an individual experiences when 

exposed to a culture that is vastly different from his or her own. The individual is unable 

to make sense of the behavior of others or to predict it, resulting in profound 

disorientation. In a nation of immigrants and a world of refugees, culture shock is 

something that has affected most families outside of Roseto. Roseto residents, who 

brought the complexities of their culture with them when they moved, were spared 

culture shock because they did not lose the traditions that connected them and gave their 

lives meaning. 

Culture fatigue is a similar concept that refers to a complex set of reactions related to 

culture shock. “Culture fatigue is the physical and emotional exhaustion that almost 

invariably results from the infinite series of minute adjustments required for long-term 

survival in an alien culture,” wrote anthropologist David L. Szanton. i 

Anyone trying to maintain a website over the span of a decade has felt this. In an 

attempt to keep up with the latest communication trends, we are bewildered by the frantic 

pace of technological changes: hyperlinks, animation, contact forms, blogs, interactivity, 

social media. . . nothing is ever quite enough. 

In 1970, Alvin Toffler’s book Future Shock was an international best seller. He 

defined future shock as a certain psychological state of individuals and whole societies 

resulting from “too much change in too short a period of time.” He explained how “with 
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future shock you stay in one place, but your own culture changes so rapidly that it has the 

same disorienting effect as going to another culture.”2  

Every modern parent must feel this about his or her children, who have so much more 

than the parent ever did, and who have such different realms to navigate. Parents often 

don’t understand this new world, or know how to help their children understand it. 

Younger parents might assume that what they are experiencing is “normal” and that 

things have always been as they are now. They may not realize that the American way of 

“going it alone” has caused a gradual erosion in the way people—including kids—relate 

to one another. An hour spent watching the daily news or browsing Internet commentary 

proves that common courtesy is no longer common, but rudeness and disrespect are. 

Bullying and violence are widespread and present at every level of the society our 

children are being raised in. 

This chapter discusses a few of the enormous changes in this “New New World” that 

have opened the doors to mainstream bullying. 

 

Busier and Busier 

Over the last forty years, how—and with whom—children spend their time has 

changed considerably. Young children spend more time with kids their own age, and 

more time in childcare with adults other than their parents. Older children are more 

involved in outside activities, and parents work more hours away from home. Although 

parents tech--nically spend more time with their children than they used to (often driving 

them places and taking them shopping), there are also greater distractions, and everyone’s 

attention is pulled in more directions. 

Parents feel stressed for many reasons: 

• Two incomes are typically needed to make ends meet. Often  

both parents are employed far from home and constantly  

feel “crunched” by time. 

• Stretched and stressed out, parents tend to come up short  

on “down time” for relaxation, play, and just being with their family. 
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• They may work at home and have to juggle their attention between children 

and work. 

• They feel under-supported and alone in neighborhoods and school 

communities. 

• Grandparents and other caring relatives live far away; parents may not have 

good relationships with grandparents and in-laws; or relatives themselves may 

pose a time burden. 

• Families are smaller, many with a single parent. 

• Parents don’t feel safe letting their kids play outside or run around in the 

neighborhood. 

• People have lost the habit of face-to-face neighborliness, and this breakdown 

of social connections leads to social isolation. 

• Texting is the preferred method of communication for teens, with phone 

calling a close second. Social activities are not focused on socializing but on 

an activity. 

• Community members feel little or no responsibility to correct or guide 

youngsters; many feel hostile toward or fearful of children. 

• Even though TV is an integral part of their lives, many adults are at odds with 

what kids learn from the TV. 

• People are never satisfied and always seem to want more; there never seems 

to be enough. 

• The cycle of compulsive consumerism dominates family life. To compensate 

for their long working hours, parents amass goods for their children, even 

though the children might prefer to spend time with their parents. 

• Peer pressure drives the insatiable desire to have the next hot toy, outfit, or 

electronic device. 

• The world has become more abrasive. Previously unacceptable language and 

behaviors have become acceptable—and are broadcast into homes around the 

globe at all hours. 
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As our lives have become busier and busier, we have had to work harder to maintain 

the traditional face-to-face, intimate family interactions that are necessary to teach respect 

and manners, deepen trust, instill values, and model emotional and social behaviors. 

Pendulum Swing from Autocratic to Permissive 

Before the 1960s, the predominant leadership style of parents was autocratic. When 

hard and fast rules were not obeyed, the consequence was often harsh punishment. Then 

the hippie subculture did what had been unthinkable: it questioned authority. Young 

people rebelled against their parents’ and grandparents’ rules, roles, and values, and 

insisted on “freedom.” This movement reshaped culture, music, politics, and families. 

Since this era, the predominant parenting style has been permissive. The parenting 

pendulum swung as younger parents rebelled against the rigid structures and often 

“cruel” punishments of their childhood, preferring a new style of parenting that gave their 

children lots of freedom with few (if any) rules. Fewer limits were set—and often, 

unfortunately, children were not held accountable for misbehavior. These young parents 

helped usher in a new epoch for families based on a permissive leadership style, which 

has become the widespread norm half a century later. Today’s vigilance in protecting free 

speech and personal freedom has engendered a tolerant “whatever” society—in some 

ways for the better, but in many ways for the worse. 

Put that together with the experience of culture shock, culture fatigue, and future 

shock, and we have generations of overwhelmed parents without the language, skills, or 

confidence to be the authority their children need. Often feeling out of their depth, these 

“what-ever” parents raise children that crave authority and limits. 

A Screen in Every Room 

Our human brains crave information, interaction, and the presence  

of other human beings. We are hardwired for story, and we learn from drama. 

The media has brought us more of these good things than anyone could ever have 

imagined, with no signs of letting up. Yet our transition to a technological society has 

happened so quickly that we do  

not yet know how to handle the abundance of information. 
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The 1930s and 1940s were the Golden Age of Radio, and people regularly tuned in to 

their favorite music, comedy, adventure, and other programs. Television became the 

dominant media trend of the 1950s. In the 1980s, computers and video games arrived, 

and in the new millennium, families logged on to the Internet. Now more than ever 

before in history, children are looking at a multitude of screens—they are being raised by 

the media. Through entertainment, advertising, and shared interests, TV, pop radio, and 

social network-ing define culture and values, manipulate desires, and teach—or 

undermine—morality. 

Cradle-to-grave marketing targets everyone, even toddlers and babies. Predatory 

marketers don’t care if they cripple children’s development and undercut their chances of 

becoming healthy, happy adults. They care only about increasing profits. Kids learn from  

commercials to nag for toys, creating conflict and divisiveness in the family while 

undermining parental authority. 

Little children are open, innocent, trusting, and vulnerable—ready and eager to learn 

from any and every source. Yet disturbing images appear randomly at all times of day. 

Murders, missing children, and massacres from around the world appear on the news and 

bring fear and chaos into our homes. The average child watches twenty-eight hours of 

television per week, and 70 percent of day care centers have the TV on during a typical 

day.3  

Based on studies on the effects of TV violence, the American Academy of Child and 

Adolescent Psychiatry concludes that children become immune, or numb, to violence as a 

result of watching television. They begin to identify with violent or victimized characters, 

imitate what they see, and may psychologically accept violence as a legitimate way to 

solve problems.4  

Children see, and children do. They imitate the behaviors—pushing, punching, put-

downs. They have not yet developed perspective, judgment, discernment, and self-

regulation. They must be taught that TV is not real, not trustworthy, and even potentially 

dangerous to their health; the Internet even more so. As screens proliferate from one per 

household to one per pocket, it becomes harder and harder for parents to supervise and 

manage their use. Television and high-tech devices have put families at risk in ways we 
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still do not fully comprehend. Surveys show over and over again that watching too much 

television is associated with mild depression, and that obesity goes hand-in-hand with 

screen time. 

Potentially our best teaching tools, screens are even taking their toll with regard to 

education. Research shows a correlation between screens in children’s rooms and 

obesity, poor sleep, poor reading habits, poor grades, and smoking5; cell phones and 

iPads in school make it easier to cheat; and middle school teachers have to deal with all 

the drama that kids bring to class from the previous evening on Facebook. 

Perhaps the biggest changes brought on by the proliferation of screens have to do 

with privacy. Not only do we lose privacy with cameras on us all the time, and with spam 

and hackers in our online accounts but also we gain privacy in other ways, and our 

children do as well. When you see young people across the room looking at a screen, you 

don’t know if they’re doing homework or viewing pornography. The shows a mother 

restricts on the living room TV are available online when her back is turned, or when her 

child’s friends are over playing quietly in the child’s room. 

High-Tech Tools and Toys 

Parents have been blindsided by the technological tsunami that has opened the 

floodgates for anonymous writers and producers who do not necessarily have the healthy 

development and well-being of young users in mind. 

In the past, children’s lives and brains were shaped by spending most of their time 

with real-life people who provided practice for complex relationships, both nurturing and 

challenging. Now, for the first time in history, children are spending most of their time 

with interactive devices—computers, electronic toys, iPads, and video games. In the form 

of smartphones, progress has brought us miniature “everything machines” that take 

photos, send messages, tell time, make and play recordings, call friends, play movies, 

hold libraries full of books, and give us access to anything we can imagine over the 

Internet. And we give our kids the keys. 

Eighty-nine percent of school-age kids own video games. Video games are designed 

to hold the attention of kids at every age, with clear objectives and built-in reward 

systems. In general, the games are also designed to be addictive, with another level to 
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achieve after each one is completed, and no natural stopping points. In general, these fast-

paced, adrenaline-pumping experiences are shaping children’s brains, behaviors, and 

values in new ways. 

Video games may be fun distractions or “stress relievers” for children and teens, but 

parents have to be wary of the uncaring, materialistic values they can instill; many games 

model disrespect, nasty put-downs and sarcasm, aggression, and violence. Kids in the 

past made guns out of sticks to imagine shooting bad guys or hunting, but today they no 

longer need to imagine. 

First-person shooter games let kids freely express their anger and fear by fighting, 

shooting, and killing other human beings. They feel a thrill with such actions—but worse, 

they learn to shoot and kill casually, with no feelings of compassion or remorse. Killing 

has become morally easy for all ages, and there are no consequences for killing or getting 

killed; you can simply restart the game. One human development textbook states that “the 

amount of television viewed at age 8 and the preference among boys for violent shows 

predicted the severity of criminal offenses at age 30.” ii 

The award-winning children’s educational program Sesame Street has been broadcast 

in more than 140 countries. For over forty years, it has addressed positive development, 

such as social competence, tolerance of diversity, and non-aggressive ways of resolving 

conflict. Despite its popularity, more and more young children start school without 

having learned respect, civility, and manners. Although many learn social skills from 

their family, they also learn attitudes and behaviors, as well as racial and sexual 

stereotypes, from television and video games.  

Overwhelmed by the prevalence of these games in their children’s lives—often 

presented as gifts by other children or relatives—“whatever” parents are unaware of the 

rating systems (such as “M” for “mature”) provided by the Motion Picture Association of 

America and the Entertainment Software Rating Board, or evaluation tools such as 

Common Sense Media. 

Stress: The New Normal 

Let’s step back now and take a look at a typical American dinnertime. It’s Tuesday 

night, and the family is preparing to have a rare meal together during the hour between 
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when Mom and the kids get home, and Dad has to leave for the night shift. Mom cuts 

open two bags of frozen food and sticks them in the microwave as she sets the table and 

puts medications out, Dad talks on the phone while he prepares for work, and their 

youngest turns on the living room TV and opens a bag of chips. The evening news on the 

kitchen TV reports stories about global warming and a school shooting, which Mom is 

glad her older son doesn’t hear: he has his headphones on listening to music while he 

texts his friends and does homework. 

Mom calls the family together, but her teenage daughter announces she’s going out 

shopping with a friend for a dance dress instead (and needs money). Mom says okay, 

relieved that her daughter is finally making friends, and kisses her goodbye, but Dad 

grumbles about credit card debt as the daughter leaves. Mom opens a Coke to calm her 

headache, and remembers she has to do some online shopping after the kids go to bed and 

before her show comes on. Dinner discussion, before the kids start fighting, centers on a 

video game a friend has that the two boys want. Dad yells at the boys to watch their 

language at the table. Mom wonders whatever happened to her babies.  

In this book, we talk a lot about brains. Humans are born with an excess of brain cells 

and neural connections that die off if they are not stimulated. “Use it or lose it” may be a 

cliché, but it is also a basic neurological fact. Children’s early years are the most 

important for brain development, and we have to be aware of what may happen to a 

child’s brain when he or she is not able to “use it.” When parents don’t shape their kids, 

their kids will be shaped by outside forces that don’t care what shape they are in. 

Therefore, we need to make sure we are not derailed from the things we value. We 

must make sure we cultivate what matters the most. A Time magazine poll on happiness 

reports that the major sources of happiness are relationships with our children, 

relationships with our friends, and contributing to the lives of others.7 Of the three, 

relationships with our children are the most important and require the most attention, 

especially during the first five years of their lives. What happens early on in their lives 

has an enormous effect on what happens later on. Comforting and loving, listening to, 

teaching, and protecting a child are a parent’s best investments for that child’s healthy 

future. If we hug our children daily, they will one day hug our grandchildren. This concept 
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in economics is called the “multiplier effect.” A small investment early on will multiply 

and bring a huge return over time. 

This is only one of the many aspects of positive parenting, but it is the essence of it. If 

we show our kids love each day, and build a family where each person really matters, we 

can avoid many of the illusions, booby traps, black holes, and dead ends that the 

changing world keeps putting in front of us. 

Enormous Challenges . . . Enormous Rewards 

For all the challenges that change has brought upon us, we must not be discouraged. 

One hundred years ago, women could not wear pants in public, much less vote. In the last 

century we’ve increased sanitation, cleaned up rivers and air, conquered many childhood 

diseases, and lengthened lives with seat belts, smoke detectors, and speed limits. After the 

Second World War, the Universal Declaration of Human Rights was adopted by the 

United Nations, defining human dignity for all to understand and aspire to. Broader civil 

rights were extended in the United States, both to people of color and to women. And 

many people have gained a more fundamental understanding of racism, sexism, and 

religious intolerance, and are more keenly aware of discrimination and injustice. 

We have learned so much, and we keep learning more. We have overcome so much . . 

. and we can overcome bullying. 

 

----------- 

 
This is an excerpt from The Bullying Antidote by Louise Hart, Ed.D. and Kristen Caven, a book 
that “triumphs as an in-depth guide to the troubling world of bullying” and is “an in-depth trove 
of easy-to-implement strategies in abuse prevention.” Louise Hart (www.drlouisehart.com) is also 
the author of The Winning Family and On the Wings of Self-Esteem. Kristen Caven 
(www.kristencaven.com) is also the author of Perfectly Revolting and The Souls of Her Feet. 
Learn more about bullying by perusing and subscribing to The Zorgos Reader: 
zorgos.wordpress.com. 

                                                
i Cultural Confrontation in the Philippines. In Textor ed, Cultural Frontiers of the 

Peace Corps. MIT Press, 1965. 
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ii Huesmann, 1986, Huesmann & Eron, 1984, cited in Human Development, Diane E. 

Papalia et al, McGraw-Hill Companies, 2007 


